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sé: 2&43 /cv-ABIC- TDT Ha Ni, ngay 90 thang 5 nim 2022

THU MOI

BAO GIA GIAI PHAP NANG CAP WEBSITE HTTPS://ABIC.COM.VN

Kinh giri: QUY CONG TY POI TAC

Céng ty C6 phan bao hiém Ngan hang Néng nghiép (ABIC) 1a Céng ty con truc thude
Ngén hang Agribank, hoat dong trong linh vuc kinh doanh bao hiém phi nhan tho. ABIC dang
¢6 nhu cau tim kiém Pon vi cung cdp giai phép nang cép Cdng thong tin dién tir ABIC, chi
tiét dia chi website https://abic.com.vn v6i yéu cau duge md ta trong phuc luc di kem.

Véi mong muédn tim kiém mé rong co hoi hop tac, ABIC giri thu mdi t6i Quy Céng ty
tham gia khéo sat va bdo gia cho giai phap nang cip website abic.com.vn ctia ABIC véi noi
dung cu thé nhu sau:

I. Noi dung: Khéo sét giai phap, phuong 4n trién khai, thoi gian thi cong du kién va bao
gia chi phi xdy dung, ning cap website abic.com.vn ctia ABIC (Béo gia ¢ hiéu luc téi
thiéu 06 thang ké tur ngdy phéat hanh). Tai liéu md ta yéu cau ky thuat hé thong theo
phu luc dinh kem

2. Hb so bao gid gom: Bdo gia giai phép va Gidi thiéu nang luc cua Cong ty.

3. Hinh thirc va thoi gian phan hdi: Bao gia va cac tai lidu kém theo dugc giri theo phong
bi ghi rd Tén Pon vi, dan kin cé ddu niém phong va gui vé ABIC truge 16h ngay
07/06/2022, theo dia chi Céng ty C6 phan bao hiém Ngan hang Néng nghiép (ABIC).
Dia chi: Tang 6, Toa nha Chung cu 29T1 Hoang Dao Thiy, Trung Hoa, Cau Gidy, Ha
Noi.

Quy Don vi can thém thong tin chi tiét, vui long lién hé: can bo Pham Anh Tai, sé dién
thoai 0916851699.

Tréan trong cam on Quy Céng ty di quan tdm dén thu moi nay.

KT TONG GIAM BOC

Noi nhin:

- Nhu kinh gui;
- TGD (dé b/c),
- Luu TCHC, NCPT&TT.
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PHU LUC
TAI LIEU MO TA YEU CAU NANG CAP WEBSITE ABIC.COM.VN

A. Cdc tinh ning vé Nji dung website

1. Thiét ké giao dién website
v' Giao dién dugc thiét ké phu hop véi linh vuc kinh doanh béo hiém phi nhan
tho. Thiét ké va logo thuong hiéu ciia ABIC. Dinh hudng thiét ké theo phong
céch hién dai.
v" Website duoc xay dung theo cong nghé responsive design, tu déng co gian
man hinh theo ti ¢ may tinh, may tinh bang, dién thoai di dong.
v" Tuong thich céc trinh duyét phé bién: EDGE, Mozilla F irefox, Google
Chrome, Coc Coc, Internet explore, Safari (trinh duyét cia may MAC Book)
v' Giao dién website demo duoc thiét ké voi cac layout chi tiét ting trang nhu:
o TRANG CHU (Thay bang biéu tuong Home nhim don gian giao
dién, c6 chitc niang quay vé giao dién chinh)
o GIOI THIEU (& xut dung tén 1a “VE ABIC”)
o ABIC 15 NAM (chuyén muc danh riéng cho su kién ky niém ABIC
15 nam, sau khi két thuc su kién, toan b chuyén muc nay sé duoc
chuyén vé muc “Gisi thiéu™)
o QUAN HE CO PONG
o SANPHAM BAO HIEM
o TIN TUC SU KIEN
o DICH VU KHACH HANG
2. BANNER

v" Cho phép st dung nhiéu hinh anh (khoéng han ché), dang slide truot gifta céac

hinh anh. Thoi gian trugt giita cdc dnh cé thé thiét lap tu dong. Nguoi dung co
thé nhdp chudt vao hinh anh dé truot trai hoic phai. Vi du:
https://www.pti.com.vn/vi

Mbi hinh &nh xuét hién, s& xuét hién hiéu tmg cung cAp ndi dung nhén manh cho
ndi dung tai Banner.

Xem xét giai phap tai mdi Banner c6 nit truy cp, khi bdm vao phia dudi s& hién
thi ndi dung chi tiét ban tin gén vi banner cu thé.

3.

GIOI THIEU

v La trang thong tin duoc thiét ké riéng, trinh bay ndi dung gidi thiéu vé
ABIC, gitip khéch hang trai nghiém va thdu hiéu duoc Doanh nghiép va tam
nhin ctia Doanh nghiép
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v Céc muc trong trang gidi thiéu duoc thiét ké riéng theo layout dic bigt gitp
thu hut sy quan tdm theo ddi thong tin ctua khach hang

v Cac ndi dung muc nay déu phai duoc hién thi song ngit Viét - Anh, dé phuc
vu cung cép théng tin cho déi tac trong nude va nude ngoai

v' Nbi dung gém co
o Giai thiéu chung
o Lich sir hinh thanh phat trién
o Tém nhin - St ménh - Muc tiéu
o So db td chirc
o Ban lanh dao (H6i dong quan tri, Ban diéu hanh, Ban kiém soét)
o Don vi thanh vién (Mang ludi, dia chi lién hé cac don vi thanh vién)
o Dbi tac (Agribank, Péi tac chién luoc, Déi tac hop téc - kinh doanh...)

o Thanh tuu (cac con s6 noi bét, cac su kién ky niém...)

4. ABIC 15 NAM
v’ Diang tai nhitng bai viét, hinh anh vé sy kién
v" Thu muc nay sé& duoc chuyén vé Muc “GIGI THIEU” sau khi hoan thanh su
kién.

5. QUAN HE CO PONG
v’ Cong bd cac théng tin quan trong, béo céo
v’ Giao dién céc phan duoc trinh bay riéng, mach lac, thé hién rd du cac thong
tin cho nha dau tu xem xét
v Théng tin gém c6
o Cong b thong tin (cong bd thong tin giao dich ¢b phiéu ngudi ndi bd:
Thay d6i nhan su Ban diéu hanh; Thay dbi théng tin hoat déng Cong ty...)
o Béo céo tai chinh (Béo céo tai chinh ké toan ctia Céng ty dinh ky, theo
quy, nam)
o Bado cdo thuong nién (Bédo cdo hoat dong kinh doanh cua Cong ty hang
nam)
o Dai hoi déng ¢6 dong (Cong bd Didu 1é Céng ty, théng bao mdi hop,
ndi dung nghi quyét tir cac ky hop)

6. SAN PHAM BAO HIEM
v' Gi6i thiéu san pham thé manh, san phdm méi cua ABIC. Khach hang c¢6 thé
click dé xem chi tiét timg san pham chi tiét.
v Céc nhém danh muc san pham duoc phéan cap, mdi nhom bao gdm mét hay
nhiéu san pham. Quan tri ¢6 thé d& dang thém bdt, stra x6a ndi dung céc san
pham.
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v" Tién ich. Céc bai viét ¢ thé chia sé mang xa hdi facebook, zalo...

v Nbi dung bao gom:
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Cong bd san phdm bao hiém méi (Cong bd cac san phim bao hiém méi
ban hanh trong khoang thoi gian 02 nam ké tir ngay duoc phé duyét, ban
hanh).

San pham bao hiém dang trién khai (cac san phim bao hiém con hiéu
luc, dang trién khai va dugc phan nhém theo Phong nghiép vu bao hiém
gbc: Hang hai, Phi hang hai, Tai san k¥ thuét).

Bao hiém Strc khoe

Bao hiém Xe co gidi

Bao hiém Tai san k¥ thuét

Béo hiém Hang hai

Bédo hiém Trach nhiém

7. TIN TUC SU KIEN
v Dang tai cdc thong tin, bai viét quan trong vé ABIC. Céc bai viét vé thi
truomg bao hiém, tai chinh ngan hang.

v Céc bai viét ¢4 thé chia sé mang xa hdi facebook, zalo...

v Noi dung bao gém
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Chuong trinh khuyén mai
Ban tin ABIC

Thi trudng bao hiém

Thi truong tai chinh
Thong bao

8. DICH VU KHACH HANG

v' Tt ca céc chirc ning phuc vu khach hang s& duogc thiét 1ap trong thu muc
nay.

v

Céc lién két nhanh dwoc dat & mép bén phai trang mdy tinh va chéan trang
trén mobile gitup khéch hang tién truy cép.

Tét ca céc Danh muc déu phai dugc danh muc hoa dé tién quan ly, cap nhat.

v" Tich hop Google Map dé dinh vi cac vi tri mang lu6i. Map + Search + Filter
céc dia diém trong muc DICH VU KHACH HANG, LIEN HE

Nbi dung bao gdm:
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Lién hé (Form nhap thong tin yéu ciu hd trg ctia khach hang, déi téc)

Danh sach duong day néng thong bao boi thuong, sé téng dai cham soc
khach hang 24/7, thong tin Email - Fanpage - Zalo Officail cua ABIC.

Hudng dan bdi thuong (huéng dan quy trinh bdi thuomg; tai biéu mau




boi thuong, Van tin bdi thuong - du trit két ndi voi phan mém GDBT xe
co gidi)

Danh sach cac Tong dai Iy (TDL Agribank va NH Chinh séch)

Dén link Cong tra ctru Gidy Chung nhén bao hidm dién tir, héa don dién
tu

Du phong dan link tra ctru tién do - tinh trang hd so giam dinh bdi
thuong

D6i tac lién két (Garage Stra chita, Garage Cuu hd, Bao lanh thanh toan y
té)

9. Ddi tic - Quéing cdo - Quan Iy théng tin lién hé - Thw vién video

v
v

<

Cac Noi dung nay duge xép phia phai cta cot Tin tic hién thi.

Dat cdc 16i tat bén trai cot phdn théng tin hién thi, tuwong tu
https://www.pti.com.vn/, trong dé:
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Biéu tugng Facebook dé truy cap fanpage cua ABIC.
Biéu tugng Call dé truy cdp danh sach dudong day néng ABIC

Biéu twong Email dé thuc hién dé lai yéu cu phia ABIC tra 1oi bang
email.

Lién két v6i website ban bao hiém truc tuyén ciia ABIC

Chire ndng cho phép tao link lién két téi cac website va hé théng khac

Cung cép cdc ving thong tin quan ¥ banner website, thong tin lién hé cac
vung trong website

Cung cép kha ning dua nhidu dinh dang nhu flash, anh, video

Thu vién video
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Danh muc video dugc phan cap theo nhém, loai

Dé dam bao ti wu hoa bang thong va luu lugng truy cdp, nguoi quan tri
s€ up video 1én Youtube sau d6 hé théng cho phép nhung video youtube
vao website

Tdc d6 doc video duge téi wru theo co ché clia Youtube giup video xem
muot giam van dé bi gidt voi nhimng dudng truyén mang cham.

10.Thw vién hinh dnh
v Gidi thiéu nhitng hinh anh hoat dong hay céac su kién van hoa van nghg, lién
hoan cta Cong ty

v' Danh muc hinh anh dugc phan cp theo nhom, loai

v Hinh anh duoc thé hién dudi dang slide show, click vao anh nho nao thi anh
16m s& duoc hién ra, vi tri hién thi dat & phia dudi website - trén phan footer

11.Chan trang (Footer)
v' Tém tat théng tin ABIC. Site map Gidi thiéu ABIC va San pham chinh




v’ Diéu khoan va diéu kién
v" Chinh sach riéng tu

v Chinh sach bao mat

12.Ngbn ngir: Hé théng duoc xay dung véi ngdn ngir

v’ Tiéng Viét

v’ Tiéng Anh

v" Toan bd thu muc “GIOI THIEU” déu duoc dang tai va chuyén déi song ngir
v

Cé Bai viét c6 dé c6 ché do dang song ngit. Khi dé & ché do Tiéng Anh, chi
cac bai viet Tiéng Anh hién thi.

B.

Ning cap cdc chirc ndng qudn tri

Ngoai cac chirc nang dang c6 sin, can nang cép cac chirc nang sau day

1:

Cong cu dinh dang ni dung Ban tin

v Cung cp day du céc cong cu dinh dang ndi dung nhu font, paragraph, edit, copy, hyper
link, chén anh, chir nghé thuét...

v Pa danh hoa céc layout va cho phép Text + Hinh anh + Bang biéu + Video trong cac Ban
tin

v' Cung cép cong cu dinh dang nang cao nhu html editor...
v' H{ tro dinh dang bang dit liéu (table), hinh anh...

Cong cu xiy dung cdc Landing Page (trang dich - trang ngudn)

v C6 cung cu thiét ké Landing Page hd tro xdy dung noi dung va gin két voi cac Tin bai ndi
bat trén website.

Cong cu quan tri Danh muc
v’ Céc danh muc duoc quan tri theo bang di liéu c6 cau truc (dang bang master code).

v C6 ¢ong cu hd tro upload danh muc, man hinh tim kiém ndi dung va diéu chinh néi dung
danh muec.

Chirc ning quan ly file, upload

v" Churc nang quan 1y upload, quan ly thu muc tai liéu upload phén 16p rd rang, khoa hoc

Cdc tinh ning vé Quing bd website trén Internet (Di dugc tich hgp sin trong hé
thong quin tri ndi dung - CMS)

1:

Kha niing lién két véi mang xa hoi, chia sé thong tin

v" Tién ich di kém v&i chire nang tin tirc va san pham, gitip ngudi xem cé thé chia sé link tin
tirc, san phdm mot cach linh hoat véi cac mang xa hoi nhu FaceBook, Twitter, Google
Plus, Zing Vietnam...
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v" Chia sé link website cho ban bé mdt cach tién loi qua: Email va Yahoo Chat

v Chirc ning nay gitip website c6 thé dugc quang ba rong rai véi cong ddng thong qua chinh
nhitng nguoi dung ghé thim website

2. Than thién, tdi wu véi cong cu tim kiém

v" Website dugc xay dung than thién vdi cac cong cu ldp trinh, gitip cac ¢d méy tim kiém
nhu Google, Coc coc, Yahoo dé dang tim thiy website ciia ABIC hon
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Cap nhat diy du cac thé Meta

Rewite URL (dua tén bai viét 1én thanh dia chi) gitip google index dit liéu nhanh hon
va nhiéu hon

Dua tén bai viét 1én tiéu dé trang

Tang luong Anchor Text

v’ Sau khi xay dung xong website s& duogc doi ngii ki thuat ddi tac dang ky web dé ting
hang két qua tim kiém (SEO) vdi cac cong cu tim kiém phd bién.

v’ Cong cu tim kiém no6i dung trong ndi bd website ciing dugc tdi wru theo cac tiéu dé, key
word ctia Ban tin, san pham bao hiém.

3. Bio cdo “Phén tich hiéu qua kinh doanh qua website” — Google Analytics

v Cho phép thong ké va bao cdo luong nguoi truy cap theo:
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Thoi gian (chi tiét ngay/thang/nam)

Khéng gian (chi tiét tinh/thanh phé/ving, mién trén toan TG)
Phuwong thirc truy cip:

*  Truc tiép (g0 truc tiép dia chi web ctia Cong ty)

*  Qua cong cu tim kiém (Google, Bing, Yahoo...)

* Qua web co dat link quang cao cua Cong ty

Téng quan website timg thanh phédn, timg link ngudi ding quan tdm ra sao, luong
click chudt bao nhiéu...

Xuét két qua bao céo ra PDF
Léap lich giri bao céo toi email nguoi quan ly
HG trg da ngdn ngir: Tiéng Viét, Tiéng Trung, Tiéng Anh...

Ngoai ra, hé théng con cung cép nhiéu tinh ndng thong minh khac, phuc vu cho viéc quan

Iy website va hoat dong kinh doanh ctia Quy céng ty.
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Két qua béng s6 lidu cu thé hodc biéu dd véi dd chinh xac cao, bao mat tuyét dbi duoc
dam bao boi thuong hiéu Google s& cho phép ABIC dua ra chién lugc quan tri, c6 thé
diéu chinh theo timg thoi diém

Twong thich & Hb tro




1. Twong thich
v Hé diéu hanh Windows, Mac OS...
v' H¢ diéu hanh may chi m&i nhét va tuong thich véi hé théng ha tAng may chu cua ABIC
v' Ung dung vian phong cia Microsoft Office, Open Office...
v" Trinh duyét FireFox, Google Chrome, Coc Coc, Safari (Mac Book), Opera

v" Website dwge thiét ké theo cong nghé responisve design tw ddng co gidn theo ti 18
man hinh may tinh, may tinh bang, dién thoai di djng.

2. Hb tro:
v’ Truée khi ky hop dong:

o Tu vén mién phi cho Quy khach hang tir khi nhén dwoc yéu cau thiét ké/nang cap
website cho dén khi web duogc thiét ké hoan thién.

o Cam két cé gidi phdp dé chuyén toin bj nji dung/ div liéu ciia website cii sang
website ning cip theo diing ciu triic website ning cip.

v' Sau khi ban giao sin phim:
o Curnhan vién k¥ thuét sang huéng dan sir dung website.
o Gui tai liéu huéng dan sir dung website kém theo video minh hoa sinh déng, d& hiéu
o Hb tro khich hang khi chuyén giao cong viéc cho nhén vién khac
o Hb tro truc tuyén
o Hb tro ki thuat 24/7 trong subt thoi gian website hoat dong
o Co phuong an backup dir liéu

o Moi su ¢6 vé k¥ thuat nghiém trong phai dugc khic phuc trong 48h ké tir khi nhan
dugc yéu cau cua ABIC.

o Ho tro khach hang giai quyét vén d& véi cac bén thir 3 nhu hosting, domain...

v’ Bio hanh: San phim duoc bao hanh hoat dong chirc nang trong 24 thang. Ho tro khach
hang trong sudt thoi gian sir dung website

Ghi chii: Chi tiét cdch thé hién cdc chic ndng cé thé duoc chinh sira tity theo yéu cdu cia ABIC
va cdch bo cuc cua thiét ké nham ndng cao tinh tham my va tién dung khi khdach ghé tham website.
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Du kién cdu tric giao dién hién thij trén may tinh ca nhéan - PC.
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